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DRILL - RELAY OF REQUEST FOR 911 CALL.  [E.G., NEEDED WHEN STN HAS NO PHONE SERVICE) 
 

Overview and Explanation:  During net operations, assume a station needs someone to make a relay call 
to 911.   The net will temporarily be paused while the Drill Emergency Traffic is taken, Control will 
request a station to make the drill 911 call  [TACTICAL IS “911 RELAY”], and then net operations will 
continue while the 911 relay station makes the call. That way the net continues operations. 
When the person who volunteered to make the drill 911 call has “made” the call, he/she will report back 
into the Net and advise  CONTROL - “[drill] 911 call done”. At some point later, “Cal Fire 20” will 
advise control that “dispatch transmitted the [drill] 911 call”. The net operations again continue. 
 

STATIONS INVOLVED WITH SCENARIO  
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  While CONTOL is taking reports, and after you hear control say “copy _[F1]_" WHEN 
YOU HEAR “NEXT” (OR BEFORE) (you pick the spot - while the net is actively 
being conducted)    AND -- 

SAY  – “ (YOUR TACTICAL)    DRILL EMERGENCY TRAFFIC” 

CONTROL    SAY  –  “ALL STATIONS STANDBY.      DRILL EMERGENCY TRAFFIC GO” 

 XX   SAY  - " Drill - EMERGENCY MEDICAL – 75 YEAR OLD MALE  - HEART 

ATTACK  AT 123 DRILL STREET, SHINGLETOWN.  Drill" 

CONTROL    SAY  – “ Copy drill emergency medical  traffic  - 75 year old male - heart attack at 123 

drill street – drill,       CONFIRM”   

 XX   SAY  –  “CONFIRM”  
 

                (NOTE: IF THERE IS AN ERROR JUST FIX IT AND MOVE ON.\ 
                NO APOLOGIES, OR WASTED EXPLANATIONS, ETC… ). 

CONTROL    SAY  -  “NEED   [DRILL]   911 RELAY” 

  [drill] 911 

RELAY 

       

  [ A STATION RESONDS THAT HAS THE ABILITY TO CALL 911 BY PHONE] 

SAY  – “THIS IS  [YOUR TACTICAL] – I WILL TAKE  [DRILL]   911 RELAY” 

CONTROL    SAY  – “[DRILL] 911 RELAY, CONTROL, READ BACK DRILL  

                                                                          EMERGENCY TRAFFIC. “ 

  [drill] 911 

RELAY 

 SAY –  “CONTROL, DRILL 911 RELAY,   " Drill  MEDICAL – 75 YEAR OLD 

MALE HEART ATTACK  AT 123 DRILL STREET  Drill – CONFIRM.” 

CONTROL    SAY – “ [DRILL] 911 RELAY, CONTROL,   CONFIRM..   PLEASE CALL 911 

AND RELAY [DRILL] EMERGENCY TRAFFIC”.   

  [drill] 911 

RELAY 

 SAY  – “ROGER”  (FOR DRILL DO  NOT  ACTUALLY CALL 911).  

                                    [ In a real situation, you [DRILL 911 RELAY) would place call   
                                    to 911 and relay the  emergency exactly as you received it.] 

CONTROL    SAY - “THIS IS CONTOL,   CONTINUING NET OPERATIONS, NEXT” 

                                                           (THE NET CONTINUES OPERATIONS)… 

  [drill] 911 

RELAY 

 SAY - “[DRILL]      911 RELAY”  

CONTROL    SAY -  “[DRILL]     911 RELAY – Go” 

  [drill] 911 

RELAY 

 SAY - “ [DRILL]     911 CALL DONE” 

CONTROL    SAY  -“COPY REPORT –  [DRILL]   911 CALL DONE” 
 

SAY  - “CONTINUING NET OPERATIONS,     NEXT”  

                                                                                         (continue with net operations) 

   CAL FIRE 20 SAY  - “CAL FIRE 20” 

CONTROL    SAY - “CAL FIRE 20 GO” 

   CAL FIRE 20 SAY -  CONTROL, CAL FIRE 20 -  CAL FIRE DISPATCH HAS  

                                                             TRANSMITTED   [DRILL]   911 CALL” 

CONTROL    SAY -  “COPY REPORT – CAL FIRE HAS TRANSMITTED  [DRILL]  911 CALL. 
 

SAY  -  “NEXT”      (continue with net operations) 

 


